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1.0 Policy Statement

1.1 NTDSS recognises and accepts not only its statutory responsibilities to all employees but    
      also its special duty to care for the health and safety of people with disabilities.

1.2 The Service acknowledges that some healthcare personnel are required to work alone.

Lone workers are those who work by themselves without close or direct supervision.                 anybody who works alone, including contractors, self employed people and employees, s classified as a lone worker (Health & Safety Authority)

1.2 To that end this policy aims to ensure the health, safety and well being of all employees          
      within the Service through appropriately managing all risks to staff, leaders and other         
      persons affected by its activities.

2.0 Legislative Framework 

2.1 The Safety, Health & Welfare at Work Act, 2005, requires all employers to provide
      among other things, safe places of work and safe systems of work.

2.2 The Service recognises its duty to ensure, so far as is reasonably practicable, the safety 
       health and welfare of all its employees, volunteers, trainees and services users as required     
       under the Safety Health and Welfare at Work Act 2005 and all regulations existing under
       the Act and under other legislation such as the Safety in Industry Acts 1955 and 1980 or     
       as required under European Union Law.

2.3 The General Safety & Health Provisions and the General Applications regulations 2007,
       require employers to take the necessary measures to ensure the safety, health & 
       of employees.  These regulations require that employers must take account of changing  
       protection circumstances and carry out risk assessments accordingly.

    “Without prejudice to the generality of Section 19 of the 2005 Act, an employer shall, in  
     identifying hazards and assessing risk under that section, take account of particular risks, 
     if any, affecting employees working alone at the place of work or working in isolation or 
     remote locations “(Regulation 2 (3) of 2007 Regulations).

2.4 There is nothing specific in general legislation that prohibits a person from working   
alone, including working with children.  The above section requires an employer to         undertake a written risk assessment, and so this shall determine whether or not an employee may work alone.


2.5 Training on matters of Health & Safety must also be provided to ensure the safety, health 
       and welfare of employees.



2.6 This policy document and accompanying guideline should be read in conjunction with the  
       following policy & guidelines;

· Safety Statement
· Dignity at work
· Procedures of management and reporting protection and/or welfare concerns for leaders.
· Incident / Accident Reporting
· Lone Working Guidelines Appendix A

Scope of policy 

3.1 This policy and subsequent guideline are applicable to all Service employees, contractors   
      and volunteers as defined in the accompanying guideline section 2.

3.2 In all circumstances when employees work alone the Service strives to eliminate or 
      reduce all foreseeable risks associated with lone working and requires that all such work 
      is subjected to hazard identification and risk assessment(s) and that agreed control   
      measures are put in place to eliminate those hazards or reduce the risk as far as reasonably 
      practicable.

3.3 The Service will continuously monitor and review current service arrangements for lone  
      workers with a view to ensuring that appropriate resources are available for the  
      implementation of Safe work practices, the provision of appropriate training and the 
      provision of relevant health and safety equipment.

3.4 It is recommended that individual service areas develop local procedures to support the  
      implementation of this policy and accompanying guideline.

Roles and Responsibilities 

Board

4.1 The board is ultimately responsible for ensuring that the services provided by NTDSS are
      provided in as safe a manner as is reasonably practicable.

4.2 The organisation has a responsibility for ensuring that it corporately meets its legal   
       requirements, and for the adoption of internal and external governance requirements.

4.3 The Manager has overall responsibility for all matters regarding health & safety standards 
      and performance within The Services ensuring that health, safety & welfare is managed in 
      each in a way which meets the aims of the organisations policy and guideline.




4.4  All Staff

      Employees have responsibilities to take reasonable care of themselves and other people    
      affected by their work activities and to co-operate with NTDSS in meeting their legal 
      obligations.
5.0 Audit

5.0 The organisation will regularly audit the compliance with this policy through the service.

6.0 Review 

6.1 This policy will be reviewed every two years or sooner if new legislation is introduced.

6.2 This policy will be reviewed by the Board of Management.


7.0 References 

Safety Statement 2014

Health & Safety Authority – Lone workers www.has.ie

Safety, Health and Welfare at Work (General Application) Regulations 2007 (SI no 299 of 2007)

Health & Safety Executive Working Alone – Health and safety guidance on the risks of alone working 2009.
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